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Services Tailored to 
Your Needs

SERVICE
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Service & Support

Services Tailored  
to your Needs

ASYS Group services are  
comprehensive and tailored to your 
individual needs. From installation 
and maintenance to training and a 
24-hour service hotline. Our service 
takes you further in the long term 
and creates the best conditions for 
optimal use of your ASYS systems. 

To ensure a long service life and  
unlimited availability of your  
equipment, we rely on a highly  
qualified and experienced service 
team. We are always there for  
you and offer first-class service 
around the globe. Maximize  
your performance - rely on our  
problem solving expertise.  

The Group’s business activities  
in more than 40 countries are  
controlled from the company’s 
headquarters in Dornstadt near Ulm, 
Germany. 

A broad global network with local  
service centers in Asia and the 
Americas ensures a customer-focused 
service support. Worldwide service 
teams guarantee best response and 
spare parts availability.

We work with you in joint workshops to develop a service 
strategy tailored to your individual needs. From individual 
production support to customized maintenance packages 
and comprehensive training concepts – we will be glad to 
advise you.

Rico Schwerin, Sales Manager Service & After Sales
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The Plus for your Production
The Highest Reliability & Long-Term Safety for your Machines

Best in Class Service
ASYS Group Service – Moves you Forward 

24/7/365  
Service Hotline
At the latest 24 hours 
after an emergency call 
or a service request a 
service technician is on 
his way to you (office 
hour).

ASYS Group 
Online Shop
We offer a wide  
range of spare Parts,  
Consumables and  
Accessories. In our  
online shop you  
can quickly generate  
an offer yourself.

Individual Trainings 
for your Staff
We offer a wide selec-
tion of training courses 
aimed at beginners as 
well as experts. We 
have divided this into 
operator, maintenance 
and set-up training.

Exclusive Service 
Workshops
In joint service work-
shops we develop  
service strategy 
adapted to your needs. 
Together we work  
out a maintenance 
package and individual 
production support.

Spare Part  
Availability 
Spare part availability 
and delivery to custo-
mer side, ordering on 
working days before 
3:00 pm. A delivery via 
parcel service or Taxi is 
possible.

We have 30 years of 
experience
We have decades of 
experience not only in 
construction & manufac-
turing, but also in mainte-
nance & service. We have 
the complete knowledge 
about your system. 

Expertise Proactive Preventive Worldwide

Regular maintenance 
for your success
The use of low main-
tenance components in 
combination with simple 
service and fast setup 
enables short downtimes 
and thus highest produc-
tivity.

We are wherever you 
need us
We have more than 25 
service locations world-
wide and are constantly 
expanding our network. 
You benefit from fast res-
ponse times and excellent 
technical know-how.

We keep your equip-
ment up to date 
If a further development 
can be realized on your 
existing equipment, we 
offer an implementation of 
such updates and  
upgrades.
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Individual Service Workshops

Service Strategy Customized  
to your Needs

In joint, intensive service workshops 
with you, we develop a service  
strategy that is tailored to your 
needs. From individual production 
support and customized mainte-
nance packages to comprehensive 
training concepts for your employees 
(training on the job) - together we 
develop a perfectly adapted service 
strategy. 

As the manufacturer of your  
machines, we have complete 
knowledge of your system and are 
therefore the perfect contact for  
production support and mainte-
nance. Feel free to contact us, we 
will take the time for you. SERVICE

STRATEGY 
Customized to 

your Needs
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ASYS Group Online Shop

Large Selection of Spare Parts,
Consumables & Accessories 

Generate your off er quickly
Select the required parts and download 
the order as a pdf fi le and send it via 
your purchase department to ASYS.

Simply order online
Use the convenient search function 
and order directly online. We off er a 
wide range of spare parts, accessories 
and consumables.

Register for free
To take advantage of all the benefi ts 
of the ASYS Group Onlineshop, all you 
have to do is register for free and you 
can get started right away.

www.asys-group-onlineshop.com
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AUTOMATE,
DIGITALIZE &

CONNECT

ELECTRONICS

LIFE SCIENCE

ENERGY

Visit our website:
www.asys-group.com


